City of Bellaire

How to Enroll in Credit Card Auto-Pay

Any browser should work with the City’s online payment website; however, users may experience issues
if they have disabled third-party cookies in their browser. More information can be found whether
browser cookies are enabled at:
https://www.whatismybrowser.com/detect/are-third-party-cookies-enabled .

We urge users to enable cookies when signing up to make payments. More information on how to turn
on cookies for your browser can be found at:
https://www.whatismybrowser.com/guides/how-to-enable-cookies/ .

If you have enabled cookies and continue to experience problems, try using another browser.

Now, let’s get you enrolled for automatic credit card payments!

1. Navigate to the City’s website (www.bellairetx.gov).

2. Scroll to the bottom and click on Online Payments.
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3. On the following page, click on Pay your City Utility Bill.

Create an

City of Bell

alire OUR GOVERNMENT CITY SERVICES BELLAIRE LIVING HOW DO ...

You Are Here: City of Bellgire v_City Services ayments and Transactions

Departments

Online Payments and Transactions

Flood Awareness
Information

‘Community Relations

jons issued prior to August 1, 2012.
Online Payments and

= o B Parks and Recreation Programs and Classes
Transactions

k and More (Credit Card payments are not available at this time)

phicle accident reports
Resident Request Center e accident reports

Solid waste and Recycling
Collection Schedule

Recycling

4. On the next page, click on Login.

City of Bellaire Home Municipal Court Utility Billing Login / Register

City of Bellaire Online Payments | Utility Billing

Utility Billing

& Utility Billing Home
Quick Pay [~ ® Quick Pay
Manage Accounts

Quick Pay (no login required)

Just need to pay your bill? Use Quick Pay. No login necessary.
You'll need your account number and last payment amount.

® Email Reminder Setiings

Login to Account Management

2
Login to access the following features: Need Help?

gin ©

* View account detail
o Transaction history
© Address info
o Account info

Submit Service Request

Contact Us
713-662-8253

@ Consumption history
* Pay your bill
© Pay multiple bills in one payment

Announcement
o Save credit card for future payments
® Manage multiple accounts

i Office Hours are Monday through
* Submit service requests

Friday from 8:00am to S5pm. We are
located in the customer service area
on the first floor of city hall at 7008
S. Rice Avenue, Bellaire, Texas 77401.

There are no transaction fees for
online credit card payments.
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How to Enroll in Credit Card Auto-Pay

5. On the next page, login to your account. (If you do not have an account you must first register.)

'Online Payments
- AESe

Login

Email address

Pas

Forgot password?

Don't have an account? Register

6. After logging-in, click on the Pay Account button and select Enroll in Auto Pay from the drop

down menu.

City of Bellaire  Home  Municipal Court  Utility Billing

Online Payments

Utility Billing Home

Accounts Add Account
Account Number Address Last Payment Balance Pay
oo O I UISACHE ST (575.74) $0.00
Active 6/21/2019 Due 7/12/2019
Pay Now

Schedule Payment

Enroll in Auto Pay

Online Services

Need Help?

® 713-662-8253

Announcement

Office Hours are Monday through

Friday from 8:00am to Spm. We are
located in the customer service area
on the first floor of city hall at 7008
. Rice Avenue, Bellaire, Texas 77401

There are no transaction fees for
online credit card payments.
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City of Bellaire

How to Enroll in Credit Card Auto-Pay

7. Onthe next screen, enter your payment date and enter your credit card information, then click
the Enroll Now button.

City of Bellaire  Home  Municipal Court  Utility Billing

Online Payments | Utility Billing = Auto Pay

Enroll in Auto Pay

By-enrolling'in Auto Pay, you understand that your account will autematically be drafied on the same day every month. We
recomimend you pay 5 days before your expected due date. if you schedule your payment after it is due, you may incura late penalty

that, if left unpaid, will result in disconnection of service.

I HUISACHE ST acct# 66 R0

Payment Date

Select Your Payment Day: | want my payment o draft on the | 1st |~| of every month. My first draft will be 7/1/2019.

Payment Method

O] visaNizH [l Edit More =

O Enter new Credit card

Cancel Auto Pay

8. After enrolling, you will see a confirmation screen.

City of Bellaire  Home  Munidpal Court  Utility Billing

Online Payments = Utility Billing . Auto Pay | Auto Pay Setup Confirmation

Auto Pay Setup Confirmation

You have successfully enrolled in AutoPay!

Your credit card ending in PO will be drafted on the 1st of every month for account # 66-JEB-01 . You will receive a payment reminder

3 days in advance and a notification after each payment is made.

Revised: February 11, 2020 Page |4



City of Bellaire

How to Enroll in Credit Card Auto-Pay
9. You will also get a confirmation email.

From: noreply@municipalonlinepayments.com
Subject: Auto Pay Setup Confirmation

Date: June 24 2019 at 6:15:09 PM CDT

To: com

Auto Pay Setup Confirmation - 6/24/2019

Acct#® 66- -01
Address: I UISACHE ST
Pay To: Online Payments - Utility Billing
Pay By: visa .. JJjjoo

Payment Day: 1st of every month

10. From the Utility Billing home page, you can cancel or edit you auto-pay. Click on the Pay
Account button and select Manage Auto Pay from the drop down menu.

City of Bellaire  Home  Municipal Court Utility Billing

Online Payments

Utility Billing Home

Accounts Add Account
Account Number Address Last Payment Scheduled Payment Balance Pay
66- I O I HUISACHE ST (575.74) Next Draft Date $0.00
Active 6/21/2019 Not Available ®  pye 7/12/201
Pay Now

Schedule Payment

Manage Auto Pay
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How to Enroll in Credit Card Auto-Pay

11. From here you can update your credit card payment information (new credit card, updated
expiration date, etc.,), postpone your credit card auto-pay, or cancel your credit card auto-pay

City of Bellaire  Home  Municipal Court  Utility Billing

Online Payments = Utility Billing / Auto Pay = Manage Auto Pay

Manage Auto Pay

I HUISACHE ST

@ This account is active.

Acct# 66-1I-01

Next Payment

Account balance is $0.00 or less. Your next payment date is not available at this time until your balance is greater than £0.00.
Update Payment Info Postpone Auto Pay Cancel Aute Pay

* Note: The scheduled amount shown does not include any fees.
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